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Randolph D. “Tex" Alles became the Deputy Under Secretary for Management 
in July 2019. In his role, Mr. Alles oversees Department-wide management 
and oversight for all support functions, such as Information Technology, 
budget and financial management, procurement, human capital, security, 
and asset management.  

Mr. Alles previously held several leadership positions at the Department of 
Homeland Security. Most recently, he served as the 25th Director of the United 
States Secret Service from April 2017 to April 2019. As Director, he was 
responsible for the successful execution of the dual Investigative and 
Protective missions of the Secret Service. He led a diverse work force, 
comprised of more than 7,000 Special Agents, Uniformed Division Officers, 
Technical Law Enforcement Officers, and administrative personnel.  

He also held various positions in the U.S. Customs and Border Protection 
(CBP), notably serving as Acting Deputy Commissioner, Acting Executive 
Assistant Commissioner of the Enterprise Services, and leading Air and 
Marine Operations as the Executive Assistant Commissioner. 

Prior to joining the Department, Mr. Alles served in the U.S. Marine Corps for 35 years, retiring in 
2011 as a Major General. Throughout his military service, he gained extensive experience in flight 
training, standardization, operations, quality assurance, logistics, and aviation maintenance.   

His squadron (VMFA-312) was awarded the 1997 Robert M. Hanson Award for Marine Corps Fighter 
Attack Squadron of the Year. His military honors include the Distinguished Service Medal, the 
Defense Superior Service Medal with Oak Leaf cluster, the Legion of Merit with Combat V and Gold 
Star, the Meritorious Service Medal with Gold Star, the Air Medal with strike/flight numeral 8, and 
the Navy Commendation Medal with Gold Star. 

Mr. Alles received his bachelor's degree from Texas A&M University and a Master of Arts in National 
Security and Strategic Studies from the Naval War College. 


