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Eric D. Gilbert

Executive Postmaster (A), Baltimore, MD

Eric D. Gilbert is currently the Executive Postmaster (A) of Baltimore, Maryland.

Eric’s postal career began as a mail processing clerk at the Margaret L. Sellers Processing and
Distribution Center (P&DC) over 26 years ago. He moved into management and served as
Supervisor, Customer Services in El Cajon, CA, and Manager, Customer Services at both Serra
Mesa and Otay Mesa Stations, Postmaster, La Jolla, CA, and Manager, Customer Service
Operations in San Diego, CA.

He has served on several detail assignments including Manager, Operations Programs Support
and Senior Manager, Post Office Operations, both in the San Diego District, and Plant Manager
at the Moreno Valley P&DC. Eric has also served as Officer-In-Charge, Riverside, CA, and on
executive detail assignments as the Executive Postmaster in San Diego, CA, and Baltimore,
MD.

Eric holds a Bachelor of Science degree from the University of Phoenix. He is a graduate of the
Processing Distribution Management Program, Advanced Leadership Program and Managerial
Leadership Program. Eric is Lean Six Sigma Green Belt certified.

He also served in the United States Marine Corps from 1989 to 1995.



