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Mark Hall is Executive Vice President & Chief Strategy Officer for ServiceSource of 

Oakton, Virginia.  ServiceSource consists of five 501(c)(3) nonprofit organizations with 

operations in 13 states and the District of Columbia.  The ServiceSource mission is to build 

more inclusive communities by facilitating services and partnerships to support people with 

disabilities, their families, their caregivers and community members. In his role on the 

Senior Executive Team, Mark leads the corporate efforts to grow both operational and 

rehabilitation programs serving populations that can benefit from ServiceSource services, 

including individuals with disabilities, wounded veterans, seniors and transitioning youth.  

His responsibilities include developing new program designs, building customer 

relationships, identifying new areas for program enhancement, proposal development and 

new grant design acquisition and fundraising.   

 

Mark joined ServiceSource in 1997 and was a key player in building the organization up 

from a small local Northern Virginia rehabilitation service provider to a leading national 

organization, serving over 25,000 individuals annually.  Before joining ServiceSource, 

Mark worked for 17 years in the aerospace industry with TRW and Hughes Aircraft in a 

variety of business development, government relations and project management 

assignments.   

 

His educational background includes a BS in Finance from San Diego State University, 

MBA from Pepperdine University and a MS in Strategic Planning from the University of 

Southern California.  In 1997 he was a Brookings Fellow working in the Senate Majority 

Leader’s office on disability policy.  In 2002, Mark graduated from the Leadership Fairfax 

program which helps to facilitate community involvement and connection.  Mark has been 

designated by the ServiceSource Board of Directors to become the President of 

ServiceSource, effective January 2020. 

 

Mark lives with his wife, Kathryn in Chantilly, Virginia.  Together they have two adult 

children. 

 

 


