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John Allen joined the Federal Aviation Administration 
in November 1991 and was appointed as the Director, 
Flight Standards Service in December 2008.  He leads 
an organization of more than 4800 aviation 
professionals responsible for promoting the safety of 
Flight for civil aircraft by setting regulations and 
standards for air carriers, air agencies, general 
aviation, airmen, and designees.  Flight Standards also 
is responsible for the certification, inspection, 
surveillance, investigation, and enforcement of 
aviation regulations.  The organization manages the 
aircraft and airmen official registry system.   
 
Before his appointment as the Director, Mr. Allen 
served as the Deputy Director beginning in March 
2003, and as Assistant Manager, Flight Standards Certification and Surveillance Division 
(AFS-900) at Dulles International Airport, beginning in December 1998.  In his capacity 
as Assistant Division Manager, he assisted the Division Manager with leading 150 
employees in the system safety-based certification and oversight of air carrier certificate 
holders.  AFS-900 was responsible for the management of the Air Transportation 
Oversight System (ATOS), the Certification, Standardization, and Evaluation Team 
(CSET) and the Flight Standards Safety Analysis Information Center (FSAIC). 
 
Prior to AFS-900, Mr. Allen served in the Advanced Qualification Program Branch 
(AFS-230) as an Aviation Safety Inspector (Operations).  As an AQP ASI, he assisted the 
Certificate Management Offices (CMO) and flight training departments of Northwest 
Airlines, US Airways, Trans World Airways, Delta Airlines and other airlines with the 
initiation of “Single-Visit” training and their Advanced Qualification Programs   
 
Mr. Allen retired as a Brigadier General from the Air Force Reserves in 2009.  He held 
various command positions during his 31-year active duty and reserve military career, to 
include vice wing commander and squadron commander.   
 
He has over 4,800 flying hours; most of it obtained as an instructor and examiner pilot on 
the military C-141 for 20 years and as an Air Force instructor pilot in the T-37.  He has 
an Air Transport Pilot (ATP) certificate with ratings in the A-320 and L-300 (C-141). 
 
Mr. Allen received his Bachelor of Science degree in computer and information sciences 
from the University of Florida.  He also received a Master of Science degree in 
aeronautical technology from Arizona State University. 
 
He is married and has two sons.  Hobbies include golf, flying, sailing and scuba diving.  


