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Chairwoman Greene, Ranking Member Stansbury, and Members of the Subcommittee,

Thank you for the opportunity to testify on this important topic. My name is Emily DiVito. I am
the Senior Advisor for Economic Policy at Groundwork Collaborative, an economic policy think
tank in Washington, DC. I previously served as a policy advisor at the Treasury Department.

Americans deserve a government that works for them — a government that makes their lives
easier and more secure. By that standard, the Department of Government Efficiency (DOGE) has
failed.

DOGE directed widespread cuts to the federal agencies that administer vital basic needs
programs for families and oversaw mass firings of government employees. Far from making
government more efficient, DOGE has led to increased costs and administrative burdens and
weakened consumer protections for American families.

On May 30, Elon Musk ended his 130-day tenure as a Special Government Employee running
DOGE. Americans were not impressed by the results. Recent polling found that independent
voters swung 29 points against DOGE in just three months. By the end of Musk’s tenure,
independents said by a 22-point margin that they “do not believe DOGE will make the
government work better for people like me.”"

Congress now faces a choice: to close out this unfortunate chapter or to double down on DOGE.
As the Subcommittee considers this choice, I would like to highlight several ways DOGE’s cuts
have harmed American families and would continue to harm them if made permanent.

ks

First, DOGE’s cuts make it materially harder and more expensive for families to access the basic
needs programs for which they’re eligible.

As just one example, DOGE’s interventions at the Social Security Administration (SSA) have
disrupted access to critical benefits for nearly 74 million Americans. The departure of nearly 13
percent of SSA’s experienced staff increases the risk of prolonged or more frequent system
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outages, potentially delaying payments or limiting access to support.? New policies — such as
restrictions on updating bank account information by phone — will force seniors to collectively
spend over a million hours annually on unnecessary travel just to receive the benefits they have
earned.’ At understaffed local field offices, some of which have lost over 25 percent of their
workforce, beneficiaries will face longer wait times and poor service.*

DOGE cuts have also resulted in interrupted service at the Department of Veterans Affairs (VA),
including to the Veterans Health Administration — the largest U.S. health care system, serving
over 9.1 million veterans annually through a network of 170 hospitals and more than 1,300
outpatient clinics.’ Earlier this year, DOGE announced the goal of firing over 80,000 VA staffers,
representing one in six employees. It has already fired at least 2,400 staffers® while more than
14,000 VA healthcare staffers applied to Deferred Resignation Program (DRP), including over
200 doctors, 1,700 nurses and almost 900 advanced medical support assistants.” Although many
of these actions remain under litigation, their impact has been devastating. So many nurses quit
in a rural Illinois hospital that it was forced to close its acute care unit. A backlog of 2,298
unread radiology exams developed in Orlando as radiologists quit. And over 1,000 veterans were
informed they could no longer receive treatment for severe diseases, including metastatic head
and neck cancers, to name a few examples.®

The mental health of those who selflessly served our country should be a priority for any
administration. Over 1.7 million veterans are in need of mental health treatment,” and tragically
18 veterans die by suicide each day.'” Instead of working to address this crisis, the Trump
administration has canceled a research contract with Harvard University on veterans’ suicide
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prevention'' and rescinded work from home arrangements, forcing social workers and
psychiatric nurses to see veterans in crowded hallways, which jeopardizes much-needed
confidentiality and privacy in these appointments. Many workers have quit or retired early due to
these conditions, further worsening the VA mental health workers shortage.'* DOGE also
initially fired several Veteran Crisis Line employees, but reinstated them after facing backlash.
Nonetheless, crisis line operators reported increased call volumes and the need for additional
staffers as DOGE cuts have left other VA call centers, such as the National Call Center for
Homeless Veterans understaffed, forcing veterans to use the crisis line as a last resort."

At the center of many of these decisions is a faulty artificial intelligence tool designed by former
DOGE staffer Sahil Lavingia, which was utilized to review more than 76,000 VA contracts and
identify waste, tagging contracts as “munchable.” The tool utilized an outdated model that
frequently misinterpreted contracts, exaggerated dollar amounts, and flagged over 2,000
contracts for termination, including those for essential services like cancer research or nurse care,
resulting in 655 contracts terminated by the VA.'"

Additionally, while DOGE has not delivered the savings it promised, its sweeping cuts are
degrading consumer protection safeguards and empowering bad actors. DOGE has targeted the
Consumer Financial Protection Bureau (CFPB) with the intent to dramatically reduce its mission
and capabilities. Since its creation in 2011, the CFPB has put over $21 billion back into the
pockets of more than 200 million consumers.'® By attempting to cut its workforce by as much as
90 percent and zero-out its budget, DOGE is trying to eliminate a key consumer protection
agency, which will enable exploitative companies and financial firms to profit at the expense of
consumers. '

All together, DOGE has inflicted serious harm on seniors, the disabled, veterans, and consumers.
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Even after DOGE reversed course on some of its most extreme directives — including one that
would have prohibited Americans from filing for Social Security benefits over the phone'” — the
chaos, confusion, and temporary service interruption continues to harm beneficiaries and
overburden remaining agency staff.

DOGE:’s cuts have also made our economy weaker and less resilient. For instance, DOGE
funding cuts to weather research and natural disaster preparation and recovery programs all but
ensure that the U.S. will be less able to recover from future natural disasters.'®

As explained in the Bethesda Declaration, an open letter from more than 480 public servants in
the National Institutes of Health (NIH) to Director Bhattacharya, the policy changes and funding
cuts to science infrastructure enacted by DOGE pose a serious threat to America’s long-term
prosperity.” The proposed 43 percent reduction in NIH funding derails critical research into
life-threatening conditions like cancer, diabetes, and cardiovascular disease happening at
universities, hospitals, and research institutions across the country. Importantly, the impact of
these grant cuts will be uneven.

The funding cuts, paired with layoffs of nearly 25 percent of Department of Health and Human
Services staff, are expected to significantly curtail biomedical innovation, potentially causing a
15.3 percent decline in drug-related patents.?’ Diminished drug innovation could result in the loss
of an estimated 82 million life-years across the U.S. population, compared to outcomes under
prior funding levels.* Not only could Americans live shorter lives as a result of these cuts, they
will also likely lead sicker lives. Among the nearly one quarter reduction in Centers for Disease
Control and Prevention (CDC) staffing since Trump took office, every scientist and public health
expert working in the CDC’s Office on Smoking and Health was laid off by DOGE, leaving
Americans more vulnerable to tobacco, which is the leading preventable cause of death in the
United States.? Also at the CDC, hollowing out of the National Center for Environmental Health
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severely limits our national capacity for biomonitoring, leaving Americans exposed to dangerous
but invisible substances like lead or so-called forever chemicals in their water, food, and other
products.

As Americans face worsening health risks, the federal science enterprise is being stripped of the
tools and talent needed to develop and deliver the next generation of lifesaving treatments. For
instance, the National Science Foundation (NSF) has eliminated nearly 1,600 existing grants and
slowed the pace of new awards to the lowest level in 35 years, driving the approval rate for
cutting-edge academic proposals to a historic low of just 7 percent.” This $1 billion reduction in
research funding severely undermined the U.S.’s strategic advantage in attracting and retaining
scientific talent and fuels a growing “brain drain,” with more American researchers looking
abroad to conduct their work abroad.**

Similarly, recent estimates suggest that such a severe loss of this and other scientific research
funding will reduce GDP and overall federal revenues well into the future by inhibiting
technological innovation: Permanently cutting non-defense research and development funding by
50 percent could decrease U.S. GDP in the long run by 7.6 percent and federal revenues by 8.6
percent.”” Permanently cutting just the research budget of just the NIH by 50 percent would
result in a 3.7 percent decline in GDP and 4.2 percent decline in federal revenue in the long run.
Similarly, cutting the NSF by 50 percent would result in 0.7 percent less GDP and 0.8 percent
less revenue.”® Proposed cuts to the NIH would also eliminate approximately 68,000 jobs

nationwide.?’

While working families pay more, the wealthy will get away with paying less. DOGE has gutted
the IRS enforcement teams that ensure billionaires and corporations pay their fair share. As of
early March, the IRS lost 11 percent of its total workforce and 31 percent of the revenue agents
who conduct audits — due to DRP and probationary employee terminations.”® Researchers have

Dollars ” STAT, April 1.
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found that cutting IRS staff will reduce federal revenues between $64 billion and $350 billion
over ten years.”

Finally, I want to address the impact that DOGE has had internationally. In just five months of
disrupted funding to the U.S. Agency for International Development (USAID) and international
health programs, DOGE cuts have caused widespread deaths, especially among children. A
health economist at Boston University’s School of Public Health estimates that DOGE cuts to
USAID have already caused more than 360,000 deaths. This includes more than 200,000
children who have lost their lives from the abrupt termination of programs treating severe
malnutrition, diarrhea, and pneumonia.’® Meanwhile, disrupted funding for the President’s
Emergency Plan for AIDS Relief — established by President George W. Bush and one of the most
impactful global health initiatives in history — has singlehandedly caused about 65,000 adult
deaths and 7,000 infant deaths.’’ DOGE’s decisions have not only harmed individuals directly
but also weakened our country’s reputation on the global stage, building on its domestic failures
to deliver for American families.

skoksk

DOGE did not generate the $2 trillion in efficiencies that Elon Musk initially called for. Even the
$180 billion figure it currently claims relies on bad accounting and error-riddled figures.*> Now
that Elon Musk has made his exit, it is clear that DOGE failed to deliver a more efficient
government. Instead, it delivered a less reliable government.

Congress is at a crossroads. It can choose to learn from the DOGE’s mistakes, redirect, and get
back to the important work of ensuring government works for people and not special interests.
Or, Congress can double down on DOGE, cementing the harms that it has caused to families, our
communities, our standing around the globe, and our economy.

For me, the choice is clear. I encourage leaders in Congress to put this dark episode behind us
and deliver a government that works for working families.

Thank you, and I look forward to your questions.
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