
Todd Dillender |  Chief Operating Officer 

Todd Dillender was promoted to Chief Operating Officer for Caliber Collision in 
February 2023 and is instrumental in driving market growth and aligning with our 
strategic partners to better serve our communities. 

Since 1992, Todd has successfully worked in nearly every center-level position. He 
started out as a shop helper, then detailer, a body tech helper, painter, service advisor 
and ultimately served in various leadership positions, such as general manager and 
regional manager, as well as most recently, Executive Vice President, Operations, 
where he oversaw Caliber Collision’s west region, covering 11 states. 

He’s been integral in spearheading and guiding highly strategic, proprietary projects 
that scaled throughout the organization, including Caliber’s Technician Apprentice 
Program and developing a comprehensive electric vehicle training program for auto 
body technicians. 

With his extensive experience and leadership skills, along with deep knowledge of the 
Caliber business, Todd will successfully continue supporting field operations in 
restoring the rhythm for our teammates, customers, and partners.
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