
Somerville, Massachusetts  

05/03/2024 

 

Hi Representative Pressley –  

 

I am having an issue with the US Postal Service. I have only received one piece of mail over the past 

three weeks. I have reached out to the postal service twice, as have some of my neighbors who are 

also not receiving mail. Each time I reach out, they close the ticket and assure me that the issue has 

been resolved, but I am still not receiving mail. I am missing many important pieces of mail 

including checks and legal documents so I am very concerned about where my mail is and why I'm 

not receiving it. Is there anything you can do to help? I am not getting anywhere with USPS and I 

know mail is a federal issue. 
 


