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Megan J. Brennan 
Postmaster General and Chief Executive Officer 
 
 
 
 
 
Megan J. Brennan is the 74th Postmaster General of the United States 
and the Chief Executive Officer of the world’s largest postal organization. 
 
Appointed by the Governors of the Postal Service, Brennan began her tenure as Postmaster 
General in February 2015.  In the prior four years, Brennan served as Chief Operating Officer 
and Executive Vice President of the Postal Service, and held prior roles as Vice President of 
both the Eastern Area and Northeast Area Operations.  Brennan began her 29-year Postal 
Service career as a Letter Carrier in Lancaster, Pennsylvania. 
 
Brennan’s core focus is to advance transformative strategies to invest in the future of the Postal 
Service, and shape growth opportunities for the organization and the industries it serves.  These 
strategies encompass better use of data and technology, speed the pace of product and service 
innovations, continue process improvements throughout the organization, and fully engage and 
leverage the talents of the organization’s 600,000 employee workforce. 
 
As Postmaster General, Brennan strives to significantly improve the quality and range of the 
delivery services the Postal Service provides to its customers.  Under her leadership, the Postal 
Service aims to become far more technology- and customer-centric, and to continually change 
and improve to better meet the needs of the American public. 
 
Brennan earned a master of business administration degree as a Sloan Fellow at the 
Massachusetts Institute of Technology.  She is also an alumna of Immaculata College in 
Pennsylvania. 
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