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Henry Chao – Biography 

Henry Chao has served since January 2011 as the Deputy Chief Information Officer and Deputy 

Director of the Office of Information Services at the Centers for Medicare & Medicaid Services 

(CMS). Prior roles include Chief Information Officer in the Office of Consumer Information and 

Insurance Oversight and Chief Technology Officer for CMS. Mr. Chao’s professional 

accomplishments include:  Chairing the CMS Technical Review Board, as well as the CTO 

Technical Advisory Committee, which provide support for the Agency’s information technology 

governance processes; served as the Medicare Part C and D Systems Implementation Manager; 

led the final design and implementation phases of systems,  while meeting the production 

deadline for over 10 major systems for the Medicare Prescription Drug Program; implemented 

Health Insurance Portability and Accountability Act’s standard transactions and code sets; and 

participated in the creation of  the common enterprise architecture framework, "Medicaid 

Information Technology Architecture", which has been widely adopted by most states.  

 




