
Secretary 

U.S. Department of Homeland Security 
Washington, DC 20528 

June 25, 2020 

Mr. Mark Zuckerberg 
Chairman and Chief Executive Officer 
Facebook, Inc. 
1 Hacker Way 
Menlo Park, CA 94024 

Dear Mr. Zuckerberg, 

In the wake of George Floyd’s death, America faced an unprecedented threat from violent 
extremists seeking to co-opt the tragedy of his death for illicit purposes.  At the Department of 
Homeland Security, we are committed to safeguarding the American people, our homeland, and our 
values, which includes protecting our First Amendment rights while keeping our citizens, law 
enforcement officers, and property safe.  I am writing to ask you to do your part to put an end to 
violence and illegal activity spreading across our country by ensuring that your platforms are not 
used as a tool to organize, facilitate, or incite dangerous or deadly riots, in violation of state and local 
laws. Since our Nation’s founding, the freedom of speech—including the rights of our citizens to 
engage in robust debate and peaceably assemble—serves as a fundamental principle for our way of 
life.  The President recently reiterated this principle in Executive Order 13925 when he stated, “Free 
speech is the bedrock of American democracy.  Our Founding Fathers protected this sacred right 
with the First Amendment to the Constitution.  The freedom to express and debate ideas is the 
foundation for all of our rights as a free people.”   

At the Department, our mission involves protecting the civil liberties of the American people, 
including the right to peacefully assemble.  The Department strongly supports the exercise of First 
Amendment rights, including through the issuance of policy guidance mandating that the 
Department protect the fundamental right of Americans to express themselves on matters of public 
interest.  And the Department supports the powerful voice that social media provides to its users.  
Indeed, we rely on social media for many of our important missions, including conveying necessary 
security information to the traveling public or providing life-saving updates related to disasters and 
emergency response. 

But the power of social media can also serve as a weapon to perpetuate criminal activity.  
With respect to the recent nationwide protests, we witnessed crimes such as burglary, arson, 
aggravated assault, rioting, looting, and defacing public property—all of which undermine the safety 
of Americans seeking to exercise their First Amendment rights.  The Department also witnessed the 
perpetrators of these misdeeds use social media as a tool to plan, organize, and effectuate these 
crimes.  The misuse of social media platforms to coordinate criminal acts threatens the safety and 
security of our Nation. 
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In light of the violence, looting, and vandalism that marred many of the protests throughout 
the country, and in light of the role social media may have played in organizing this unlawful 
conduct, I am asking you to help keep Americans safe by taking appropriate action, consistent with 
your terms of service, against content that promotes, incites, or assists the commission of imminent 
illegal activities and violence.  This includes calls to break city curfews, information about which 
stores or neighborhoods to target for looting or destruction, and coordination of attacks against 
particular people or groups of people.  Those committed to protecting the free exchange of ideas 
should not turn a blind eye to illegal activity and violence fomenting on your platforms. 

Separately, the Department appreciates the efforts you have taken in removing terrorist-
related content from your platforms, and I hope you will use your resources to monitor and remove, 
if appropriate, content that contributes to unlawful activity that damages communities across our 
country. 

It is up to you to decide how to handle content on your platforms.  I hope you will do your 
part in countering the misuse of your platforms to promote, incite, and coordinate criminal activity 
that threatens the security of all Americans and undermines the fundamental freedoms of expression 
that define this great Nation. 

Sincerely, 

Chad F. Wolf 
Acting Secretary 

Attachment

Identical letter sent to:
Mr. Jack Dorsey, CEO Twitter 
Mr. Evan Spiegel, CEO Snap, Inc. 
Mr. Sundar Pichai, CEO Alphabet, Inc. 
Mr. Tim Cook, CEO Apple, Inc. 
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