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Justin is the president and CEO of the National Association of Student Financial Aid Administrators (NASFAA), serving as the 
foremost advocate and voice for student financial aid issues. In this role, he is the principal liaison between NASFAA members, 
the U.S. Congress, federal agencies, and the media. Dedicated to aiding underserved populations, Justin has committed most of 
his career to the idea that post-secondary education should be bound only by ambition and effort, not finances or background. 

Since starting his career in 2002, Justin has played pivotal roles in administering, interpreting, communicating, and shaping 
student financial aid policy. His diverse experience includes positions as a director of financial aid, regulatory and policy analyst, 
and spokesperson, along with senior roles in government relations, communications, and policy development. Recognized for 
his expertise, Justin is a frequent source for national and trade press, appearing in the most-read newspapers, radio, and TV 
shows nationwide, including NBC’s The Today Show, National Public Radio, Fox Business News, CNBC, and C-SPAN. 

Justin serves on several boards dedicated to advancing health and education. His academic credentials include an undergraduate 
degree from Brigham Young University and an MBA from Baker College. Originally from Toledo, OH, he resides with his wife and 
family in Fairfax, VA. They are proud parents of one college student and two more teens preparing for their postsecondary 
journeys. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


