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Chairman Barr, Ranking Member Foster, members of the Committee. My name is Seth Frotman.
Until about a month ago, I was General Counsel and Senior Advisor to the Director at the
Consumer Financial Protection Bureau, but today I am speaking for myself about the profound
disconnect between a hearing that purports to be about “consumer protection” and the
devastation that this Administration’s actions and legislative agenda will unleash for working
people.

Over the last four years, the CFPB cracked down on junk fees that make life more expensive for
everyday Americans,! tackled the crushing impact of medical debt,? protected military families
from fraud® and widowed spouses from scams,* and took on Big Tech’s relentless stampede into
consumer finance.> We stood up for hundreds of millions of Americans—the same ones this
Administration promised to fight for—who aren’t rich enough to buy a house without a mortgage
or to send their kids to school without loans, or who rely on increasingly ubiquitous financial
products to make it through the end of the month.®

That's who the CFPB protects. The CFPB stands up to dubious and deceptive products that
unscrupulous corporations and billionaires deploy to rip off working families.” In the decade
since its creation, the CFPB has gotten back more than $20 billion for working people, on a
budget that is a fraction of that size.® It has made markets from mortgages to international money
transfers more “fair, transparent, and competitive.” It has made sure that honest businesses can
compete on a level playing field with companies that try to thrive on tricks and traps.

All that work came to a screeching halt when President Trump, Elon Musk, and Russell Vought
took over the CFPB. They have taken Wall Street’s cops off the beat, tearing the signs off the
CFPB building and granting shameless pardon after shameless pardon to companies that ripped
off their own customers.!” To give only one example, just a few weeks ago, literally in the
middle of a Congressional hearing to confirm the CFPB Director, Russ Vought dismissed with
prejudice multiple enforcement actions where consumers had been defrauded.

This Administration’s attack on the CFPB drips with disdain for the everyday Americans that it
claims to work for.!! The actions of this Administration to take money from working people and
give it to the rich speak louder than words, especially any empty rhetoric about “balancing” or
“reprioritizing” consumer protection that will be said at this hearing.



So I will repeat what I told this Committee almost exactly six years ago about the vital role of the
CFPB:"?

It is important to recall what people’s lives looked like—what this nation looked
like—as the CFPB opened its doors [in 2011].

It had been three years since the peak of the financial crisis, but for millions
across the country, the crisis was still raging, leaving real, tangible human
affliction in its wake. Families were losing their homes. Servicemembers were
falling victim to financial predators who viewed them as dollar signs in uniforms.
Everyday Americans were targeted with bogus add-ons and hidden fees, leading
to financial ruin by a thousand cuts.

And this affliction was fueled by companies that had no shame when stealing the
last dollar in someone’s bank account in order to pad their own bottom line—in
large part, because they knew they could get away with it. The combined force of
these ripples of deceit and devastation left millions of shattered families and
shattered dreams.

Across the country, American families needed someone—needed their
government—in their corner. That is where the CFPB stepped in.

Six years later, because of President Trump, Elon Musk, and Russell Vought, we are on the
verge of returning to that bleak and dangerous past.!* The people who stood between American
families and the companies ripping them off were told they could pick up their personal items in
fifteen-minute intervals at a loading dock. The complaint system that helped people get answers
when their bank gave them the runaround has been broken. The offices tasked by Congress to
look after students, older Americans, and military families were told to stand down. Nearly a
dozen enforcement actions have been dropped.

And while this is going on, we are now subjected to the same old, tired industry talking points—

the same push for deregulation that makes too-big-to-fail bankers, Big Tech, and billionaires
rich, while leaving working people and their communities bankrupt when the music stops.
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A lot of people in this town—the K Street lobbyists and revolving-door lawyers—try to make
straightforward things complicated. The battle over the future of the CFPB is not, in fact,
complicated. It comes down to a handful of simple questions:

Are you on the side of military families, or the predators who lurk outside the base?'*
Are you on the side of parents struggling with error-ridden medical bills, or the debt
collectors trying to make a buck on their backs?!”

e Are you on the side of small business owners, or the modern-day loan sharks who peddle
predatory products?!¢

e Are you on the side of seniors and servicemembers who’ve been scammed on payment
apps, or the Big Banks and tech Billionaires who turn a blind eye to fraud?!’

e Are you on the side of people who get “debanked,” or the financial institutions that fight
like hell to keep doing it?'8

When you look past the rhetoric—the deceptively labeled bills touting through-the-looking-glass
“reform”—what is going on in the executive branch, alongside what is being talked about here in
Congress, really boils down to one time-tested proposition:

Which side are you on?

If you are going to stand idly by when the nation’s consumer watchdog is decimated—if you
push a legislative agenda of more junk fees, abusive medical debt collection practices, Big Tech
domination, and predatory lending—then the answer is pretty clear.

kook ok

I want to close with this: you, your family, your neighbors, and your community are at risk today
because President Trump, Elon Musk, and Russ Vought have corruptly handed over the keys of
our nation’s consumer watchdog to the largest banks and tech companies in the world.!” What is
happening at the CFPB is an insult—to Congress, to the rule of law—to all of us.

To be clear: these actions are illegal. The indiscriminate and unjustified firing of staff is illegal.?’
If a man with a direct financial conflict of interest—who stands to reap billions out of the
wreckage he is reaping—is involved in making these decisions, that is illegal.?! The rogue efforts
to shut down an agency that was created in the wake of the worst financial crisis in memory are
blatantly illegal >

Right now, the federal government is failing in its most basic responsibility—to protect the
American people. There is a $18 trillion ticking time bomb of consumer debt—a real and
imminent threat to your family’s future. We have seen this movie before—when the mortgage



crisis ripped a hole in the world economy—and the sequel may well be much worse than the
original.

It is time to end this debacle. The CFPB must get back to work. A hearing that purports to be
about “consumer protection” that focuses on anything else is an insult to the many hardworking

Americans who just want a fair shake in today’s economy.

Thank you.
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