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Chair Meuser, Ranking Member Green, Members of the Subcommittee, thank you for the
opportunity to testify today about the Consumer Financial Protection Bureau (CFPB).

Since its inception, the CFPB has enforced laws governing consumer financial markets to
protect the hard-earned money of all Americans and honest businesses of all sizes. Now,
as more Americans depend on new programs and fintechs to meet their basic needs—
including using “Buy Now, Pay Later” loans to buy groceries'—and dominant companies
like Big Tech firms grow their market share in consumer financial products via digital
payments,? the CFPB’s role as law enforcer is even more important.

Today’s hearing is about attacks, but let's be clear about who is actually attacking
American consumers and free markets. This administration is enabling corporate
lawlessness instead of building upon the CFPB’s legacy of enforcing the rule of law. The
U.S. economy has seen this play before—and it led to the 2008 financial crisis. The
administration, and Congress, must step in to prevent a replay.

The CFPB’s mission is close to my heart. | am the Director of Policy and Advocacy at the
American Economic Liberties Project, a research and advocacy organization dedicated to
addressing the problem of concentrated economic power across the economy, including
consumer financial markets, to improve conditions for workers, businesses, and
consumers. But, a few years after the 2008 financial crisis, | quit a law firm job doing
corporate deals to join the CFPB because | was appalled by how private equity-funded
corporate giants were profiting from the crash but so many communities in my home state
of Ohio were still in economic freefall. | had heard this new agency was trying to do
something about it, and | wanted to help.

" Megan Cerullo, “More Americans are turning to “buy now, pay later” loans to chase groceries,” CBS
News, June 4, 2025, https://www.cbsnews.com/texas/news/buy-now-pay-later-bnpl-loans-groceries/..
2 Hannah Murphy and Daniel Thomas, “Elon Musk’s X to offer investment and trading in ‘super app’
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So, along with one of the most impressive, knowledgeable, and dedicated set of
professionals with whom | have ever worked, we set about writing rules to govern the
prepaid card industry. We held lawbreakers like Wells Fargo accountable after they
opened millions of fake accounts in customers' names without their consent or
knowledge, pocketing fees and interest from the accounts and hurting consumer credit
scores.®

And though garnering fewer headlines, | am just as proud to have supported the agency's
work to monitor the risks special populations — including service members and older
Americans — face in the financial marketplace.* A few years ago, my own 82-year-old
mother lost an entire month’s pension in a scam involving prepaid cards, a painful
violation of a retired educator that is sadly not uncommon, and about which the CFPB
receives complaints.® The agency was also early in identifying how student debt burden
impacts older Americans who serve as guarantors for younger family members’ loans.®

| saw how the CFPB used every tool Congress gave it—enforcement, supervision,
regulation, and consumer education—to hold lawbreakers accountable and deliver real
results for American consumers.

Namely, since 2011, the agency has returned more than $21 billion to over 200 million
Americans.” The agency also ordered companies and individuals that violated the law to
surrender more than $6 billion in penalties — almost all of which has been used to
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compensate harmed Americans.® These figures include $363 million in monetary relief
resulting from 39 public enforcement actions that involved harm to servicemembers and
veterans, including six enforcement actions for violations of the Military Lending Act.®

The CFPB has processed more than 10 million complaints in the consumer complaint system
and returned an average of $1,470 to harmed consumers.' The CFPB returns far more money
to the public than it costs to operate it.

Former Director Chopra continued this legacy of cracking down on illegal conduct.'” He made
clear that all illegal conduct would be prosecuted, whether perpetrated by Wall Street, Big Tech,
or newer financial companies. And under his leadership, the CFPB provided clear guidance for
all market participants to understand what conduct was illegal, helping to level the playing field
for businesses of all sizes and promote competition.

Specifically, for example, the agency took steps to investigate how large airlines and credit card
companies devalue credit card rewards points and airline miles.'? | testified at a joint DOT/CFPB
hearing in May of last year, exploring whether consumer protections were needed to protect the
value of rewards to ensure airlines that want to offer fair programs can compete for consumer
loyalty.

The agency confirmed that Buy Now, Pay Later lenders are credit providers, and subject to the
same key legal protections applying to credit cards."

Through the Section 1033 “open banking” rulemaking, the agency expanded consumer access
to their personal financial data, creating opportunities for institutions other than the biggest
banks to have a better chance to compete for consumers’ business.

8 CFPB, “Civil Penalty Fund,” https://www.consumerfinance.gov/enforcement/payments-harmed-
consumers/civil-penalty-fund/.

9 CFPB, “The CFPB,” https://www.consumerfinance.gov/about-us/the-bureau/.
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Complaints and Financial Restitution,” April 15, 2025,
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The CFPB also made clear that, in the consumer protection framework that Congress
envisioned, states are full partners with the federal government in addressing corporate
misconduct by vigorously enforcing the federal consumer financial laws.'

And in 2024, the agency took action to ensure fintech companies follow federal laws just as
nonfintech companies do.'® This rule also would have addressed illegal debanking practices,
which hurts consumers and small businesses when they lose access to banking services, often
without notice or ability to appeal.

The CFPB launched an effort to ensure accountability for nonbank repeat offenders that
considered individual fines from lawbreaking a cost of doing business rather than a deterrent
from inflicting further harm on consumers and other market participants.'® The agency created a
dedicated unit and registry to monitor institutions with a history of repeated lawlessness."”
Nonbank financial companies such as TransUnion would be included in such a registry.'®

Chopra’s CFPB also sent a clear signal that no entity was above the law and that the
enforcement division would focus its resources on large, repeat offenders. Throughout his
tenure, the CFPB took action against the largest banks and Big Tech for abusing their market
power, hurting consumers and other market participants in the process. This included requiring
Bank of America to pay hundreds of millions of dollars in fines and redress for denying
Americans access to their unemployment benefits and freezing their accounts, and $10 million a
few months earlier for illegally garnishing wages of thousands of Americans.'® The CFPB also
ordered Apple and Goldman Sachs to pay more than $89 million for failing to send customer
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31940, May 26, 2022, https://www.govinfo.gov/content/pkg/FR-2022-05-26/pdf/2022-11356.pdf.

S CFPB, “CFPB Invokes Dormant Authority to Examine Nonbank Companies Posing Risks to
Consumers,” press release, April 25, 2022, https://www.consumerfinance.gov/about-us/newsroom/cfpb-
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8 Memorandum from Student Borrower Protection Center and Consumer Federation of America,
“Dismissed/Terminated CFPB Enforcement Actions,” May 28, 2025, https://consumerfed.org/wp-
content/uploads/2025/05/CFPB-Pending-Enforcement-Actions-v2-Fellows-1.pdf.
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“CFPB Orders Bank of America to Pay $10 Million Penalty for lllegal Garnishments,” press release, May
4, 2022, https://www.consumerfinance.gov/about-us/newsroom/cfpb-orders-bank-of-america-to-pay-10-
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disputes of Apple Card transactions to Goldman Sachs and when Apple did, Goldman Sachs
did not follow federal requirements for investigating such disputes. Customers dealt with long
wait times getting money back, while others suffered decreased credit scores as a result.?’ The
agency also took action against repeat offender Wells Fargo requiring it to pay $3.7 billion for
widespread mismanagement of auto loans, mortgages, and deposit accounts that resulted in
homes being wrongfully foreclosed, vehicles illegally repossessed, customers incurring surprise
overdraft fees, and higher interest and fees.?’

In stark contrast to the previous administration, Acting Director Russell Vought has veered
dangerously off this course since taking over in February. By withdrawing guidance,
rewarding entities that break laws, refraining from enforcing the law, and attempting to gut
the staff, the Vought-led CFPB is laying the groundwork for another financial crisis.

Vought has also taken a sledgehammer to the agency's enforcement function and the rule
of law.

This CFPB has dismissed—with prejudice, meaning the agency can never bring the case
again—58% of pending enforcement actions that could put money back in consumers’
pockets.?? The vast majority of these enforcement dismissals have involved no
explanation to the public as to why they were thrown out. J.P. Morgan, Wells Fargo &
Bank of America are now off the hook for $870 million in Zelle fraud.?® One of the dropped
cases involved Capital One, which the CFPB had evidence?* of cheating its customers out
of more than $2 billion in interest. The CFPB’s case, which alleged that the bank worked
to keep its customers in the dark about better-paying deposit accounts, was preceded by

20 CFPB, “CFPB Orders Apple and Goldman Sachs to Pay Over $89 Million for Apple Card Failures,”
press release, October 23, 2024, https://www.consumerfinance.gov/about-us/newsroom/cfpb-orders-
apple-and-goldman-sachs-to-pay-over-89-million-for-apple-card-failures/.

21 CFPB, “CFPB Orders Wells Fargo to Pay $3.7 Billion for Widespread Mismanagement of Auto Loans,
Mortgages, and Deposit Accounts,” press release, December 20, 2022,
“https://www.consumerfinance.gov/about-us/newsroom/cfpb-orders-wells-fargo-to-pay-37-billion-for-
widespread-mismanagement-of-auto-loans-mortgages-and-deposit-accounts/; CFPB, “CFPB Sues
JPMorgan Chase, Bank of America, and Wells Fargo for Allowing Fraud to Fester on Zelle,” press
release, December 20, 2024, https://www.consumerfinance.gov/about-us/newsroom/cfpb-sues-jpmorgan-
chase-bank-of-america-and-wells-fargo-for-allowing-fraud-to-fester-on-zelle/.

22 Student Borrower Protection Center, “Consumer Groups Sound Alarm as the Trump/Vought CFPB
Dismisses or Terminates Enforcement Actions, Leaving Harmed Consumers High and Dry,” press
release, May 27, 2025, https://protectborrowers.org/consumer-groups-sound-alarm-as-trump-vought-cfpb-
dismisses-enforcement-actions/.

23 Michelle Chapman, “CFPB drops lawsuits against Bank of America, JPMorgan Chase and Wells Fargo
over Zelle fraud,” AP News, March 5, 2025, https://apnews.com/article/cfpb-zelle-trump-wells-fargo-
ipmorgan-chase-c70332d2b16d733e9c4e72622d4c25f9; Consumer Financial Protection Bureau, “CFPB
Sues JPMorgan Chase, Bank of America, and Wells Fargo for Allowing Fraud to Fester on Zelle,” press
release, December 20, 2024, https://www.consumerfinance.gov/about-us/newsroom/cfpb-sues-jpmorgan-
chase-bank-of-america-and-wells-fargo-for-allowing-fraud-to-fester-on-zelle/.

24 CFPB, “CFPB Sues Capital One for Cheating Consumers Out of More Than $2 Billion in Interest
Payments on Savings Accounts,” press release, January 14, 2025,
https://www.consumerfinance.gov/about-us/newsroom/cfpb-sues-capital-one-for-cheating-consumers-out-
of-more-than-2-billion-in-interest-payments-on-savings-accounts/.
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reporting in the Wall Street Journal® as well as a class-action lawsuit filed in federal court.
Though Capital One vociferously denied the accusations from the CFPB, a few short
weeks after the agency’s case was dismissed—and on the eve of its successful acquisition
of Discover Financial-Capital One quietly settled its class-action lawsuit for $425 million.2®
Capital One, a repeat offender extraordinaire,?” has even greater market power to exploit
its conflicts of interests for increased profits to the detriment of customers and small
businesses throughout the country.?®

More troublingly, the Trump CFPB has not just handed out corporate pardons to its
friends on Wall Street and in Silicon Valley, but has actually acted to undo settlements
already agreed to between companies and the agency, robbing consumers of their
money. In November 2023, Toyota’s captive financing arm — Toyota Motor Credit —
settled with the CFPB for $60 million regarding evidence that it operated “an illegal
scheme to prevent borrowers from cancelling product bundles that increased their
monthly car loan payments. The company withheld refunds or refunded incorrect amounts
on the bundled products and knowingly tarnished consumers’ credit reports with false
information.”?® That settlement also directed Toyota to pay $48 million back to its
customers that it harmed.

Last month, Trump’s CFPB inexplicably terminated the consent order with Toyota,
specifically waiving any obligations related to the consumer redress.*® The public has no
way of knowing whether Toyota has paid back a single penny of that $48 million to the
people it harmed and ripped off. Bloomberg Law has reported that other companies are
now lining up to get their own settlements reversed.®'
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Vought's CFPB has revoked nearly 70 pieces of guidance that clarify how the agency interprets
and enforces laws, helping consumers and other market participants understand their legal
rights and obligations.*? Flip-flopping and withdrawing guidance creates market uncertainty and
industry confusion. The Vought CFPB even went out of its way to undermine states’ ability to
address harm suffered by their citizens, double-withdrawing (if that is even a thing) the Chopra
guidance emphasizing the crucial role that states play in enforcing the rules of the consumer
financial marketplace.33

The CFPB is also no longer enforcing the Buy Now, Pay Later rule .34

Vought is closing the repeat offender registry.3°

The administration withdrew the agency's proposed data broker rule, which would have limited
how consumers’ personal and sensitive financial information is collected, used, or sold by third

parties.*®

Vought's CFPB has rolled back oversight of nonbank digital payment platforms, a
giveaway to Big Tech.?’
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And the complaints that on average return over $1,000 to each consumer? A backlog of
more than 16,000 inquiries sit at the agency,*® including dozens of people who were at
immediate risk of losing their home to foreclosure.

The current CFPB, along with the Congressional majority, have also worked to roll back
rules that would protect consumers, end junk fees, lower costs, and level the competitive
playing field. The last administration finalized a rule to cap credit card late fees at $8 — a
fee that large card issuers have turned into a $14 billion profit bonanza every year — but
Vought's CFPB joined hands with the bank lobby to overturn the rule in the Fifth Circuit
appellate court.®® Congress also made quick work of the CFPB's rule to limit extortionate
overdraft fees charged by the biggest Wall Street banks, overturning it through a
Congressional Review Act resolution.*°

Vought's CFPB is fighting in court to preserve the right of the credit reporting agencies
and debt collectors to keep medical debt on Americans’ credit reports,*! even though
medical debt is a poor predictor of a borrower’s ability to repay other debts and the
medical billing system is riddled with mistakes and errors.*

Estimates suggest Vought's rollbacks have already cost Americans $18 billion.*®

In the background of this torrent of destructive policy making are the CFPB employees
trained to spot the risks these brazen decisions will inevitably create, who have been told
to stay home. Most of these people, including veterans,** are now being punished for
deciding to devote some part of their careers to making sure no American family ever had
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to experience the pain of being cheated, or scammed, or made homeless by a faceless
corporation that didn’t give a damn.

Congress created the CFPB following the worst financial crisis since the Great
Depression and charged the agency with “ensuring that all consumers have access to ...
financial products and services and that markets ... are fair, transparent, and
competitive.”® Chopra’s CFPB fulfilled this Congressional mandate to protect American
consumers, mitigate risks to our financial system, promote fair and competitive markets,
and enforce the rule of the law — without favor. 82% of Americans — including 77% of
Republicans — support this mission and the CFPB’s performance.*® Unfortunately, the
current administration has decided to halt this work and put the economy at risk. At a time
where Americans hold a record high $18 trillion in household debt and loan delinquencies
are on the rise,*’ there is little room for error. This subcommittee, the Trump
administration and Vought's CFPB must resume Chopra’s work of stopping lawlessness
instead of continuing their current path of enabling it.

Thank you.
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