
Carole Johnson 
Bio for Introductions 

 
 

Carole Johnson is the Administrator of the Health Resources and Services 
Administration, the federal agency in the U.S. Department of Health and Human 
Services focused on health equity, supporting health care services for historically 
underserved communities, and working to build a robust and diverse health care 
workforce. Johnson joined HRSA from the White House COVID-19 Response 
Team where she led mitigation and surge response efforts. She previously served 
as Commissioner of the New Jersey Department of Human Services, leading the 
state’s largest agency and providing health care and social services to one-in-five 
New Jerseyans. During her tenure, she expanded Medicaid coverage of mental 
health and substance use disorder services, created new Medicaid benefits to 
improve maternal health outcomes, substantially increased child care rates for the 
first time in a decade, and expanded food assistance benefits. She also served for 
more than five years in the Obama White House, working on implementation of 
the Affordable Care Act, combatting the opioid epidemic, responding to public 
health challenges like Ebola and Zika, and advancing public health priorities. 
Johnson spent several years on Capitol Hill as health staff. She previously was a 
program officer with the Pew Charitable Trusts. 

 


