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Kathy has responsibility for strategy and management of all forms of 
payment acceptance and related cost across all business lines, including 
retail stores, fuel and internet.  She has responsibility for strategy and 
management of store bookkeeping practices and operational support of 
financial services.  Her responsibility includes the business and contractual 
relationships with depository banks, card brands, EFT networks, armored 
car carriers and Kroger’s acquirer.  She manages teams that provide store  
front-end support on store bookkeeping, POS procedure testing, store 
procedure documentation, bad debt collections, government benefits, bulk 
gift card orders, and customer payment support.   
 
Kathy participates in various payment industry advisory boards and was 
chairman of FMI’s Electronic Payments Committee for three years.  She 
joined Kroger in 1982 spending five years in the stores and 11 years in the 
accounting department.  In 1999 she joined the corporate office treasury 
team leading various areas of payments and cash management with 
different roles. Kathy recently lead teams within the retail operations area 
beginning in 2008.  In October 2015 she and her teams moved to be part of 
the Technology area.  She was promoted to Director in 2010 and Sr. 
Director in 2015.    
 


